University of Hartford eTutoring Instructions Spring 2010

This is an overview of the new etutoring platform that the University of Hartford is making available to

its SaturdayTerm students.

1. To login or create a new account go to www.etutoring.org.

Click on the Login
Now arrow on the
bottom right of the

screen. \
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you are a student attending one of our participating institutions, you may have access to o griices,

dly tutoring platferm. If you are currently registered for courses or are matrich

d via a dynamic, fi

2. At the Student and Consortium Login window

with one of these institutions, start the login process by clicking on the arrow button to the right. Login
Now!
As a participant in eTutoring, you could have access to:
\.x.

Select your Consortium or Institution :

CT Adult Wirtual High School

e Select “ Northeast eTutoring
Consortium”
e and then select the University

of Hartford from the drop
down menu.

Hortheast eTutoring Consortium

Select Your Insttution:
| - Please Select -

—

Horthwest eTutoring Consortium

Ohio eTutoring Collaborative

CTDLC Test Consortium

eTutor Training Consortium

3. Enter your Username and Password.

Lo . X /& Welcome to eTutoring.org ‘ | 5 v Bl [ o= v Pager Safety v Tgﬂ‘Si
Fillinthe information requested. ; - -
\r:n,\ UNIVERSITY OF HARTFORD
. . o Welcome About Contact Systern Legal
e Your username is your 8-digit e Pty 25,200 8
university of Hartford ID. s vy e, pose e st
e The password for this termis T~Ngue: ==
SprlngZO 10 » veemame: — University of Hartford is currently under construction.
. | '.i Please check back as this page changes frequently.
e Make sure the Student button L
. . [ tugent [~ frutor [ Jadmin
is clicked.
. . = Forget your password?
e Click on “Sign In” == e



http://www.etutoring.org/

4. Edit your user profile.

Fill in information
requested.
Use your University of

Hartford email address.-.P

Your student ID is \%Stmm ID:
8-digit Uof H ID .

Your password
Spring2010.

Edit Karen Sullivan's Profile All Fields Are Required

/PaSSVJord:

First Name:

Widdle Name: lame

Last Name:

E-Mail: email@hartford.edu

Timezone: v
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Confirm Password:

Terms & Conditions

Read the terms and

conditions and check
the “l agree..” box.
Click on “Update \

Profile”

Conditions:
In order to use the eTutoring system, you must agree to the following terms and conditions

This is your tutoring account and it is to be used for your course work alene. You cannot submit another person's
assignments to eTutoring within this account.

All eTutering sessions are archived for your reference and for use by eTutoring and your institution for quality assurance
purposes. Live chat sessions are archived as well. Should you choose to use the audio andior video options within the live
chat environment, please be aware that yourimage and voice will be recorded within the archived session in a video file
that cannot be accessed or downloaded outside of the Breeze live meeting environment.

eTutoring account is considered part of your educational experience. It may notviolate any of the rules and
ns of your institution, including plagiarism policies, copyright laws, or any illegal activity.

Please keep
would bring to any
remove any material

nind that you are expected to bring the same academic comportment to this eTutering enviranment you
ssroom. Your institution and the Connecticut Distance Learning Consortium reserve the right to
olates the above rules, including the removal of your entire eTutoring account if warranted.

self, you verify that you are currently a registered or matriculated student with the
ite your account

ahove.

| Update Profile || Cancel

re creating this accoun
institutit =cted on this page to

| agree to all terms and conditions a:

The eTutoring Homepage

There are three basic functions on this page: eChat, eQuestions and e Writing Lab.
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eChat

avallable right 1ow.

fity of dartford

Chatwin 3 tuter for a particular subject. See wnc's

No 2Tuter available for your subject? Try en eQuestion!

N2 eTutors online at this tme.

Letyourvoice be Feard - Learn Moe About Using Aucio!
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aWWriling Lab Rasources

b’ My Resource Favorites
eQuestions
Fostan ol re quzstlon to atutor. ACC2SS your erchive of
previously posted questions.
Last Question Posted was microscope on Feb 23,
201001:22 PM

eVriting Lab
Upload yvour documents to one of sur eWrifing tutars.

Average Turnarsund Timer

20 Hr. 52 Min.




eQuestions Function

1. You can post questions for a tutor on a variety of subjects, by clicking on the eQuestions tab at the
top of the page. Before you get to the posting box, you will need to read the policy text below. If you
don’t want this text popping up repeatedly, you should check the box that says “Keep this window
closed for the remainder of my session at the bottom of the text box. To close the text box, click on
the X at the top right corner. =

> %
Before you submit your eQuestion, please keep in mind:

m  eTutors will not answer your homework, quiz or test questions.

m eTutors will help you develop strategies to find answers or resclve problems on your own. They will not solve any math,
statistics or chemistry problems for you.

m Please do not post a math problem or equation without describing specifically what you do not understand, or where you
think you are getting stuck. The more information you share with eTutoring, the better we can help you!

m While we appreciate your thanks, do not send them via 2 follow up eQuestion (this can count against your school's usage of
the program). If you wish to send thanks, or any other comments, please use the Support link at the very top of each page. We
welcome and encourage your feedback.

2. Click on Post a New Question
\

Thursday February 25, 2010 \ &

eQuestions

Submit your eQuestions

MOTE: Your institution only allows 2 EN eQuestions at a time. You currently have 0 open eQuestions.
You currently do not h{ye any questions posted. Choose one of the options below to proceed.

Post a New Question | Return to your main page

3. Select the subject area from the drop down menu. Tutors are only available for subjects in the drop
down menu.

eQuestions

Submit an offline quagtion for a specific subject and review your archive of posted eQuestions.

Flease complete the form below % help us respond effectively to your gquestion.

View All Your Questions

Step 1: Choose Your Subject \

Subject
o e -Pleaseelect— | NOTE: Only subjects with tutors scheduled are
drop down list to the right. - Please Select -

Accounting
Anatomy and Physiology
Biclogy
Calculus
.. |Chemistry
- |Math
o Lol Research Methads and Information Literacy
- Statistics
Writing




3. Fill in the form describing your question, what steps you have already taken to solve the problem
and details about where you are having difficulty. The more information you can give the tutor, the
better. Then hit the “Submit Your eQuestion” button.

\

\

Step 1: Choose Your Subject \

A \
Subject . . - .
S @ S i e |_--rmn§ v | NOTE: Onily subjects with tutors scheduled are
drop down list to the right. listed \

\

Step 2: Post an eQuestion \
Question Topic [Specity a question topi} |
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What is your guestion?

What is your
question?

Path:

| Submit Your eQuestion |

NOTE: You will see a message on your eTutoring homepage when you have received a response to
your question.

eChat

Although there is a tab for eChat at the top of the homepage, it only shows your archived chats.

Note: You must allow pop-ups to open the Breeze chat window.

*If you click on the R rt Activity link under the table header Action, you can have a report of the student chat activity emailed

Breeze eChat Sessions: 0 \

Username Tutor Chat Start Chat End Session Length Action
Mo activity for this date range

N\

To begin a new chat with one of the online t&ors, you start on the main eTutoring homepage.
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E Writing Lab

Through the eWriting Lab, you can ask tutors to review a draft of your writing assignment. The tutor will
return your draft with markups and suggestions for improvement. The tutor will NOT revise your
assignment for you. IMPORTANT: Make sure to save and close your assignment document before

submitting it to eWriting Lab.

1. Click on the eWriting Lab tab at the top of the eTutoring homepage.

The following text box will pop up. Read it carefully for format requirements and limitations on

submissions. Click on the arrow at top right to close the text box. \

\x.

Before you submit your paper, please remember:

®  Our eTutors will not edit. correct, proofread, or rewrite your paper, but they will gladly give you feedback on those areas where they
think your writing can be improved.

m Our eTutors will review up to 3 drafts of an assignment. After receiving 3 reviews of your paper, please do not submitthe same
assignment again for further assistance. If you feel you need more help, please contact your instructor.

There is a chance that your paper could be returned to you without any tutor comments if any of the following
happens:

m Yousend itin a format this platform cannot sccept. Be sure your paper is saved as & Word document (.doc or .decx) or in Rich
Text Format (.rtf).

m You submit a second or third copy of your assignment without using your prior eTutor's suggestions to create a new draft of
your work.

m You send & copy of the same assignment before receiving an eTuter's response to the first submission.

» You send more than 3 drafts of the same assignment to eTutoring.org. You are limited to 3 eTutor responses to a single
Fssignment.

Click on one of the links below for more information on your submissions:
Haow to Write an Effective Essay Tips for Papers other than "Essays”

2. Select the appropriate button. NOTE: only three drafts of each assignment will be reviewed.

eWriting

Submit your written assignments for cur eTutors to review.

You should receive a response within 24-48 hours.

) Submit a New Writing Assignment )
Please click on one of the

buttons to the right if you

are .Smelttmg gn _ Submit a 2nd or 3rd Draft p
assignment or you want to

view your existing writing

assignments. - . ) -
View Writing Assignments Archive p

MOTE: Your institution only allows 2 OPEN Writing Samples at a time. You currently have 0 open writing samples.




3. Fill in for the form describing the assignment and what you are asking the tutor to do. Be specific.

Upload a New Writing Assignment:
In order to upload = first draft of your assignment to 2 tutor, you will need to fill sut the form below. Flease provide 2s much infarmat
2s you ¢2n in the submission form. The mere your eTuter knows about your assignment and the help you need, the better s/he can

zssist you with your work.
eWnting Lab Main Page Previous Writing Submissions

e\Writing Student Submission Form

Course Name |Course Mame |

Course Subject |Course Subject |[e.g. English, History, Sociology, etc.)
Instructor's Name ||nstruc10r Name |

Title |Tit|e for this writing sample. |

Number of Pages D If Your Paper is Longer than 8 Pages, please dlick here.

Please provide a detailed
description of your assignment.

What has your Instructor asked you to
do (please be as specific as i

Citation: -Flease Select- »

If your assignment requires citation
{works cited page, footnotes, embedded
citation} please indicate the ferm you
are using.

Writing Assignment Description

What questions or concerns do Focus on?
you have about your writing and
this assignment?

Hows would you describe this
assignment?

m Are you telling a personal
story?

= Explaining how to do
something?

m Researching a topic?

= Comparing and contrasting
ideas or subjects?

= Analyzing an issue?

= Writing @ memo or
business report?

m Preparing a case study?

m Describing something?

m Writing a scientific lab
report?

How would you describe this assignment?

Is English your main Language? es No

Upload Your Assignment

= After you have completed your writing assignment, save your paper to your computer or to a disk, and remember
where you have saved it for retrieval.

m Plext it is important that you close your paper.

m Click the "Browse” button, select the folder where your paper is stored, and select your paper by clicking on it twice.
An attachment address for your paper will now appear in the "Browse” window.

m Click on the "Submit Your Assignment” hutton.

m |f you have successfully submitted your paper, you will see this message at the top of your eWriting Lab page:
Your writing sample has been submitted. You should receive a response within 2448 hours.

|| Browse... | (doc, .docx, or rtf ONLY)

Submit Your Writing Agfignment |

4. To upload your document, click on the “Browse” button to find it on your computer and
then click on “Submit Your Writing Assignment”.



